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Dear Parents and Students,

As we prepare to open the school to learning, we are guided by two principles:

• the health and safety of students, staff and our community,

• the educational and social-emotional needs of students 

are best provided in a face to face environment in school.



Prior to school opening:
• Prior to school opening, a deep cleaning and disinfection of all facilities and classrooms has taken place.

After school opening:
• All facilities and classrooms will be disinfected regularly.
• Each classroom and all entrance areas will have a hand sanitizer available.
• Cleaning staff will keep classrooms, kitchen, lockers, cafeteria and toilets clean and hygienic to maintain good 

hygienic standard of the school premises through thorough cleansing and disinfection daily.
• Cleaning staff will clean and disinfect frequently touched surfaces, furniture, commonly shared items and floor daily 

by using appropriate disinfectant.
• All cleaning staff will wear face masks and gloves during their working hours.
• Liquid soaps and disposable paper towels will be provided at places where there are handwashing facilities, e.g. 

toilets, cafeteria.
• Disinfection floor mats will be at each entrance in order to sanitize the soles of shoes on entering the building.
• The classrooms’ windows will be frequently opened for better ventilation. 
• All other devices or materials used during the school day will be cleaned between uses or stored away from students 

until they can be cleaned effectively.

Facilities procedures and preparations



Your child should stay at home or will be sent home if they have any of the following:
• If the child was in contact with anyone who has tested positive for the SARS-CoV-2 virus
• The family doctor or an epidemiologist has recommended self-isolating in the last 14 days
• If the child is displaying any of the following symptoms:

- temperature higher than 37.2˚C (axillary thermometer)
- respiratory symptoms (sore throat, sneezing, runny nose, breathing dificulties)
- sore muscles, aches or chills
- loss of smell and/or taste
- vomitting or diarrhoea
- skin rash/fingers or toes discoloration

• In the event that the results are positive, you should follow the Croatian Institute of Public Health Guidelines (https://www.hzjz.hr/) regarding
quarantine and self-isolation for the family. The student may not return to school earlier than the minimum quarantine requirement even if the student
is feeling well.

• If a member of the family receives a positive COVID test result, the family should self-isolate and students must not come to school during this time.
The length of quarantine is 14 days from the onset of symptoms. If the symptoms extend longer than 14 days, then you should remain in quarantine
until you are 48 hours symptom-free.

• If the COVID-19 test is not advised, a normal absence process is followed, and the child must remain home until symptom-free.
• In case of any symptoms of infection noticed in school, students will be held in a designated quarantine area where they will wait for their parents.

Parents must be available to pick their child up once they have been contacted by the school. Parents/emergency contacts will be expected to collect
the child by car in order to avoid possible spread on public transport.

• In the event of suspected COVID-19 testing, the student must not return to school until negative results have been received from the physician.
• Essential: return to school after a communicable disease must be approved and certified by the physician.

Health Guidelines

https://www.hzjz.hr/


Seasonal Allergies:
• Seasonal allergies can cause similar or the same respiratory symptoms as COVID-19 infection.

• Parents must inform the homeroom teacher of any allergies or any other medical condition that have been recently
diagnosed.

• Parents must ensure that children have received their allergy medication before coming to school in order to avoid any
misinterpretation or confusion of their symptoms.

Health Guidelines



1. Ask questions, educate yourself and get information from reliable sources:
• In a situation like this it is normal to feel sad, worried, confused, 

scared or angry. Know that you are not alone and talk to someone you 
trust, like your parent or teacher so that you can help keep yourself 
and your school safe and healthy. 

Expectations for Students

You are expected to adhere to all new procedures so the school can follow the guidelines for health and safety.



2. Protect yourself and others:
• Sanitize your hands when entering the school building.
• Wear indoor shoes at school.
• Wash your hands frequently and thoroughly always with soap and water. Scrub all over including the back of your

hands, between fingers, and around nails, for about 45 seconds, about the time it takes to sing the Happy Birthday
song twice. Then rinse well in warm water, dry with a paper towel, and use the towel to turn off the water. Paper
towels and tissues should be disposed into the bins immediately.

• Avoid touching your eyes, nose and mouth unless you have just washed your hands.
• Always adhere to a 1.5 meters physical distance requirement (double arm’s length).
• Avoid sharing with others, especially food, drinks, pencils, sharpeners. 
• Bring a full water bottle, clearly marked with your name. Do not share water bottles.
• Bring paper tissues
• Bring only the supplies and materials you have been notified by your teacher.
• Keep your backpack, desk and locker clean.
• Build your immunity: get plenty of sleep, be physically active, manage your stress, drink plenty of water and eat 

nutritious food.
• Cover your nose and mouth with a bent elbow or tissue when you cough or sneeze: sneeze into a tissue and throw it 

in the trash right after, then wash your hands; otherwise, cough or sneeze into the crook of your elbow, not your 
hands.

Expectations for Students



3. Be a leader in keeping yourself, your school, family and community healthy:
• Share what you learn about preventing disease with your family and friends.

• Model good practices such as sneezing or coughing into your elbow and washing your hands, especially for younger 
family members.

4. Don’t stigmatize your peers or tease anyone about being sick; remember that the virus 
doesn’t follow geographical boundaries, ethnicities, age or ability or gender.
• If your friend becomes a confirmed case, do not panic, just follow your teachers’ instructions. 

5. Tell your parents or another family member if you feel sick and ask to stay home.

Expectations for Students



How to protect 
yourself 

and others



• Wash your hands frequently and thoroughly always with soap and water. 

• Scrub all over including the back of your hands, between fingers, and around nails, for about 45 seconds, about the 
time it takes to sing the Happy Birthday song twice. 

• Then rinse well in warm water, dry with a paper towel, and use the towel to turn off the water. 

• Paper towels and tissues should be disposed into the bins immediately.

How to wash your hands (click to see a video):
https://www.youtube.com/watch?v=3PmVJQUCm4E

How to wash your hands

https://www.youtube.com/watch?v=3PmVJQUCm4E


How to wash your hands

Soap & water Palm to palmFingers Fingernails
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How to wash your hands

Disinfected!Thumbs Rub until dryWrists
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What can you do leading up to school opening?

• Talk to your children openly about physical distancing requirements, make sure they understand and follow safe
hygiene procedures as a regular part of their day to day lives.

• Make sure your children understand that they are expected to adhere to all new procedures so the school can follow
the guidelines for health and safety.

• Be aware that school will probably look different from what we are used to.
• Read all our guidelines, but be aware that some of the specific things may be adapted over the next few days

depending on the epidemiological situation.

Expectations for parents



• Parents who need to drop off and pick up their child must arrive at the assigned start time and dismissal time for
their child – it is very important to keep to these times to maintain physical distancing and avoid congestion.

• Parents should drop off and pick up their child in front of the school.
• Parents are obliged to pick their children up according to the Arrival/Departure Protocol.
• Individual interviews and parent meetings will take place online.
• Parents and visitors are not allowed to enter the school building.

Expectations for parents

Morning Health Check:
• Parents should take their child's temperature before

sending them to school. Students must be symptoms free
with a temperature below 37.3˚C.

• Parents should fill in the daily temperature log prior to
coming to school each day.



Students need to arrive at their designated time:

Arrival / Departure  Protocol

PYP 0 PYP1 PYP2 PYP3 PYP4
Arrival time 08:10 08:05 07:50 07:55 07:45

Entrance C 1 (main) C 2 (side west) C 2 (side west) C 1 (main) C 1 (main)

IMPORTANT!
• Students should be on time and respect the Arrival protocol to enter the school.

• If the student is late for their designated time, they will not be permitted to enter with another group of students. Please wait until 8.15
when all the PYP classes enter the school building at their designated time, keeping social distance. The teacher on duty will help your
child enter safely and join their class.

Students are to be picked up at their designated time:

PYP 0 PYP1 PYP2 PYP3 PYP4
Pick up time 15:00 15:05 15:20 15:10 15:25

Entrance C 1 (main) C 2 (side west) C 2 (side west) C 1 (main) C 1 (main)



• Students must use their designated grade level entrance only.

• Students should adhere to a 1.5 meters physical distance requirement.

• If there is a queue, students will line up on the designated 1.5 meter spaced ‘Physical Distancing’ markers at the
entrance to maintain proper spacing.

• Parents should take their child’s temperature in the morning, fill in and sign the daily temperature log. The students
must be symptoms free with a temperature below 37.3˚C. The teacher will check the temperature log daily.

• Students should change into indoor shoes.

• Parents are not allowed to enter the school building.

Arrival / Departure  Protocol



 The classes will be organised in a way that students spend all their time in the same classroom.

 Students should wash their hands with water and soap before entering the classroom or in the classroom
sink.

 There will be sanitisers in all classrooms and other rooms in the school.

 In order to avoid contacts among different grade-level cohorts/groupings students will have their breaks in
different time.

 Students should sit according to the seating plan arranged by the homeroom teacher.

Class rules



 Foot traffic in school will be directed in designated areas to reduce congestion. Students should walk on the
marked side of corridors with regard to the physical distance from other groups.

 Physical contact should be avoided.

 All students will have a demonstration on how to wash their hands, instructions on physical distancing rules
and instructions how to wear a mask.

 The classrooms will be ventilated regularly.

 Students can go to the toilet at the designated time.

Class rules



• P.H.E. classes will offer modified activities with 7 square meter physical distancing. 

• Learning methods and teaching methodologies will be adjusted to the new circumstances. Whenever possible, we 
will organize lessons outside. 

Learning enviroment

SAFE  DISTANCE



While facing the continuation of these challenging times it is a shared responsibility of all 

members of the school community (teachers, staff, parents and students) to 

work together and be supportive in order to provide the best and 

safest education possible in these demanding circumstances.

Thank you for your cooperation!

PYP Team


